
 

TESTIMONIALS 

 

Karl MacDonald, Branch Manager at Simpson & Partners Burton - Latimer 
“AVRillo are just a breath of fresh air compared to solicitors we’ve met in the past!  We 
can’t fault them. They’re efficient, friendly, they always answer the phone and reply to 
emails swiftly. We love the online quoting system and dashboard, it’s just an all-round 
fantastic service. It’s great to be able to confidently recommend a solicitor to our clients 
and the customers have no complaints whatsoever.” 

Zac Ellson, Sales Consultant at Simpson & Partners - Thrapston 
“I just love the communication with AVRillo. I love that I can just pick up the phone and 
speak to them. AVRillo are incredibly proactive, they jump on things straight away and 
always chase things up. The portal is great as there is less paperwork and you can find 
out where your sales are at instantly. They are very competitively priced as well.” 

 

Nicola MacDonald, Sales Progressor at Choices 
“As an Estate Agent for just over 15 years, I have come across many conveyancing firms 
and I have to say working alongside AVRillo is a breath of fresh air. Their online portal 
for agents is by far the best that I have come across as it has access to the full case 
history as well as the milestones, so you can find updates within seconds. You can also 
use the app to instruct them directly on behalf of your client and can view the pending 
quotes to be able to provide the information to the clients directly. Aside from the 
portal, one of my favourite aspects that AVRillo offer is the clients call surgery. Too many 
other solicitors can be impossible to get hold of or you sit on hold sometimes for close 
to an hour just to get someone on the phone whereas with AVRillo the client can book 



themselves an appointment to talk directly to the team normally within 24 hours giving 
the clients much better accessibility if they have questions and as an agent I can also 
book the clients in if needed. The automated updates that are received at every single 
step are also invaluable and far more detailed than most auto updates you get from 
other companies meaning that we are kept in the loop all of the time. The client is also 
sent copies of the enquiries and advised if there are any that they can take a view on 
which a lot of clients are very grateful for, whereas with other companies they don’t even 
know what the solicitors are asking on their behalf.   
 Overall AVRillo are by far the best conveyancers that I deal with; their 
communication is second to none and they are always so friendly and helpful and 
available to offer advice and practical solutions to ensure that our transactions move to 
completion at a far quicker rate and with much less stress for all involved. This is 
especially important for keeping our clients happy. I wholeheartedly recommend AVRillo 
to everyone who is looking to move - I even used them for my own transaction so I 
cannot say more than that!” 
 

Louise Gibson, Sales Progressor at Balgores - Romford 
"I have been a sales progressor for nearly 10 years now and have worked alongside 
AVRillo for some time now. Their online agent portal is a fantastic system and a great 
tool for assisting with the progression of our files. Not only does the portal give us 
access to a real time accurate updates, we can also see when each of the important 
milestones are completed. In addition to the portal we also receive regular automated 
email updates which allows us to update not just our clients but the whole chain 
collectively. The team are always on hand to assist with any problems or questions and 
will always go above and beyond in helping our clients. It’s so refreshing to liaise with 
solicitors who are happy to work on a solution rather than feeling like there are 
constant hurdles for us to jump over. As an added benefit AVRillo also offer clients an 
easy online booking system where they can schedule a call with their OWN solicitor... no 
more waiting for call backs, sitting on hold or speaking to someone who is reading 
notes off a system” 



 

Jason Ramsay, Residential Sales Manager at Baker and Chase 
“I have used AVRillo for a number of years and during that time I have found them to be 
open, honest and direct. The communication is the best, their portal is excellent and I 
can always talk to the team as and when I need to. I get automatic updates so I don’t 
have to chase, and clients love the call surgery. AVRillo always think commercially to get 
my deals through, and increase my cash flow.” 

 

Ben Johnson, Branch Manager at CJ Hole - Bishopsworth 
“We love AVRillo’s efficiency and responsiveness, their motivation and commitment.  
We’ve all got the same goal in mind and that’s to see deals through. People don’t have 
the chance to think about pulling out as the milestones are completed so 
quickly. AVRillo are ahead of the times, their dashboard is very (at the risk of sounding 
clichéd) 21st century. It saves weeks in the long run.” 

Chloe Brutto, Head of Sales progression at CJ Hole 
“We have recently started using AVRillo following a recommendation from another 
agent. AVRillo’s customer service has been fantastic. They are always quick to respond to 
any queries and are consistent at updating both agents, clients and the rest of the chain 
with their progress. We have just had our first exchange go through in 8 weeks and 
already we are seeing other transactions progressing much quicker than with other 
firms. Their easy-to-use portal mirrors the way we work and is incredibly useful in 
understanding what stage each property, whether it be sale or purchase, is at. Highly 
recommend this excellent team!” 



 
Jack Wright, Sales Manager at Deakin White - Dunstable 
“AVRillo consistently convert our pipeline quickly and efficiently. We rarely have to speak 
to them on the phone mainly because their sales progression portal is so detailed. They 
always go the extra mile and include us in emails so we always know what’s happening 
with our sales. Communication is excellent and really proactive, meaning we can spend 
less time on sales progression and more time winning new business. Our fall through 
rate has significantly reduced since working with AVRillo. Keep up the good work!” 
 

Chloe Fisher, Client Experience Manager at Lennon James 
“We have been working with AVRillo over the last year or so and they have been the one 
of the best Conveyancers we have ever dealt with. Their communication is exceptional 
and the lengths they go to get to a fast completion is outstanding. As an agent, it can be 
difficult to get updates from solicitors which is why having their portal is a great way to 
keep updated and inform clients of how they are progressing. The time that AVRillo take 
to get a client from sale to exchange is a fraction of the time compared to the national 
average and our clients have nothing but positive feedback too! Would highly 
recommend to all of our client’s.No task is too much for the team.” 
 

Tracy A Johnson, Director of Johnson & Jones 
“I love the portal as it’s great to see the milestones. Communication is brilliant; the 
regular updates means I know exactly where we are up to which helps manage 
clients. Thanks to AVRillo I make more money because they get completion done quicker 
and less sales fall through. All in all AVRillo makes my job a lot easier as even the more 
difficult sales are quicker so I can move onto my next sale.” 



 
  

Luke Gladdish, Assistant Office Manager at Jacobs Steel 
“AVRillo’s portal is absolutely fantastic. It is really useful to see the state reached in 
connection with the transaction at a glance, 24 hours a day, by simply logging in. And 
this is really helpful for me in being able to update my clients and chain. Another thing 
that I enjoy about working with AVRillo is their low fall through rate. I find them to be 
trustworthy and efficient.” 
 

 

Emily Davies, Sales and Lettings Consultant at Oakley Property 
“The updates I get from AVRillo are really helpful, especially the Estate Agent ‘Snapshots’. 
I hardly ever have to chase for an update from them. When I personally used their 
services I was also amazed to find that I would receive emails on a Sunday. They are 
very responsive and I very much enjoy being able to use the portal to be able to see 
exactly where were are in terms of progress with the case.” 

 

Molly Haley, Sales Progressor at HS Estate Agents 
“I would just like to say thank you to the AVRillo team, they are absolutely full of so 
much knowledge and are never afraid to help. They are always available whenever I call 
and reply to my emails in good time. It is a pleasure to work alongside them and I look 
forward to carrying on the brilliant working relationship that we have.”


